“Bankda Istehlakgilarin miiraciatlerina baxilmas, aragdirimasi va cavablandirimasina” dair
2024-ciiili IV rubii ahate edan
Hesabat

Azorbaycan Respublikasinin Morkozi Bankinin “Maliyys institutlarinda istehlakgilarin
sikayatlorino baxilmasina dair Metodoloji Rahbarliyinin” 5.5.8 bandina asason 2024-cii il IV
riib {izro hesabati diqqotinizo ¢atdiririq:

Statistikaya nazoron moalumatlar asagidakilardan ibaratdir:

NMohsul vo Xiidrmsast mdova Sav
Debet Kart 1374
Bolkart kredit karti 7993
Kredit msohsullanr: aA466A4aA
Nasd pul krediti =233
NMobil totbiqgq 239
SNVMS Bankacilig A1S
Guzost/ Restrukturizasiya A1lS
ODOMmMiaokdaslarim <x<idmioti il bagli S5
Odonis <xidmotlosri (S3=)
NMikro kredit &3
Carit hesab 66
iIstehlak krediti S
Pul kocuarmoaslosri S=3
Dostlar Klubu karta SO
Kart krediti 59
Digor malivvo miohsullar: 56
Bank hesab 55
Bank omasliywvatlanr: 55
SoOoOvdoaolosmmiolor vo omisasliyywvatliar 51
DDV seri al = vl
ATN <xidrmmosti e e B
OnNnlime bankcilig 42
Problemli kreditlor ilo bagl: islor =23
INntermet bank / NVMobile bank =9
Odonis sistemilori 23
Pos terminal 20
D rmanst 15
Bankin Sdonis termiinallanrnr: 1=
Firnildagcilig vo va osurlusu hallanr: 1=
Filiallar <xidmotlori =
B2DS =
IiIntermet Bankcilig S
Digor Odonis termiinallan S
Bolkart soxsi kabinmnet =
Cash by code =3
Nustori <x<idmiotin keyfiywvyvoti =X
Satis prosesi =
Iiskkart =
Avtomobil krediti 2
145 NV Moslumat NMorksz=i 2
Avtobilling 2
Iipoteka krediti =2
Reklam vo kormmunikasiya 2
Bank soraiti vo mndovbos 2
Partnyorluqgq 2
NMKR Il bagsgli A
Valyuta dovyvismo B
Bankimn rosmi sayti a
Kassa <xidmotlosri a
Cormi 46466




